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Family-owned Office Supplier Celebrates 85 Years of Service

For 85 years, local companies haven’t needed an “easy button” to 
procure their office supplies. Instead, they’ve relied on the 
Garvey family, owners of Garvey’s Office Products, and their 
speedy direct deliveries to make the process a cinch.

Niles-based Garvey’s Office Products is marking its 85th anniver-
sary this year, and they’re mixing the personal attention that has 
helped them successfully outmaneuver the big-box giants in the 
past with new technologies and marketing strategies designed to 
develop even closer relationships with their loyal customers.

In a world where mom-and-pop shops are closing at every turn, 
this family business keeps growing. The tightly knit team of five 
brothers and one sister recorded 30,000,000 in sales last year and 
employs 70 people—whom they consider “extended family.”

The siblings (there are eight total, with six involved in the 
business) learned the business from their dad, Bernard Garvey, 
Sr., who is now retired. The Garvey siblings—Bernie (president), 
Kevin and Dan (sales managers), Ken (operations director), Mike 
(account representative), and Sheila Gartland (marketing 
director)—are active in all aspects of the company.
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Garvey’s started as a national mail order house, but over the years 
it transformed its business model and now specializes in direct 
deliveries in the Chicago area. That strategy has made them 
Chicago’s #1 independent office supplier.

The company stands out because it delivers a higher level of 
customer service and a personal touch. “Chicagoans appreciate a 
higher level of service, and we give it to them,” says Bernie 
Garvey. “That’s our secret.”

Other companies say they provide great service, but at Garvey’s, 
they truly mean it. For example, Garvey’s is the only office 
supplier that devotes two delivery trucks to same-day rush orders.

And, these self-described “nice guys of office supplies” go out of 
their way for customers. The company offers tempting free gifts 
(like Twizzlers) with orders and provides free pick-up and 
recycling services for customers. They pick up and recycle toner, 
corrugated boxes, batteries and electronic equipment at no 
charge. In fact, the money they receive from the recycled toner is 
donated to area charities. To date, those donations have exceeded 
$50,000! At a customer’s request, they’ll even track down items 
outside their inventory—whether it’s a shoe shine machine, 
full-size refrigerator or a towering Fichus tree.

They also make it easy for customers to contact live reps, another 
quality that differentiates them from big-box suppliers. “You 
can’t pick up the phone and call Mr. Staples or Ms. Office Depot,” 
says Kevin Garvey. “But you can talk to a Garvey anytime. One 
of us is always on call. Our business is built on relationships.”

That business is constantly evolving and Garvey’s is always 
looking for new ways to stay in touch with their customers. That’s 
why they’ve invested heavily in e-commerce platforms 
(getgarveys.com) and launched several e-marketing and social 
media campaigns, including special Facebook promotions for 
their customers. They’ve even launched a series of YouTube 
videos. Customers can watch product demos and interviews with 
family members on what Garvey’s has coined “G-TV.”

Some of those campaigns are even sparking the interest of the 
next generation of Garveys. This summer, several of the family’s 
nieces and nephews joined other college interns to research 
customer data and contribute to the company’s social media 
activities.

To celebrate the company’s anniversary, Garvey’s will be hosting 
a vendor show for nearly 900 of their customers October 6 at the 
White Eagle Banquet facility in Niles.
www.getgarveys.com
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